NGO THI ANH NGAN (LYNN)
[bookmark: Text1]32 Cassia Crescent #08-62,390032 Singapore 
lynnngo279@gmail.com | ngothianhngan92@yahoo.co.jp | +65 82797844

EDUCATION 
ERC  INSTITUTE  SINGAPORE 	Singapore
Bachelor of International Business Management 	May 2016-Present
General knowledge in Strategy; Career Management; Marketing; Leadership... 
General Secretary in Vietnamese Student Society
[bookmark: Text32]TOKYO INTERNATIONAL BUSINESS COLLEGE	Fukuoka,Japan 
[bookmark: Text9]Bachelor of International Business Management	Apr 2013-Mar 2015
[bookmark: Text10]Excellent analytical skills and general knowledge, obtaining “Distinction” for Commercial Science and Hospitality; Marketing; Business Administration; Government and Society; Technology and World Change 
First prized for team in the Presentation Contest 
KURUME SEMINAR JAPANESE LANGUAGE SCHOOL                                                                                  Fukuoka,Japan
Certificate of  Proficiency Japanese Language                                                                              Apr2011-Mar2013
· Proficient in 4 all skills : Listening,Speaking,Reading and Writing in Japanese
· Certification of Japanese Language Proficiency Test N2
EXPERIENCE
[bookmark: Text35][bookmark: Text12]DAYSTAR JAPANESE LANGUAGE CENTER                                                                                                                                                                Hue,Viet Nam	
Japanese Tutor	Sep2015 - Dec2015
Teaching Basic Japanese in 4 skills by “Mina no Nihongo” textbooks for the candidates to study in Japan  
Assisted more than 90% of the students to pass the JLPT N5 after 3 months, which allowed them to apply for their targeted schools  
DOUTOR COFFEE CO,.LTD	Fukuoka,Japan
Customer Service at Solaria Shop	Aug 2013 – May2015
[bookmark: Text18]Delivered high quality customer service and communicate orders to fellow baristas; collect and process  payments  
[bookmark: Text21][bookmark: Text15]Prepared and provided consistent services by following recipe and presentation standards.  
Maintained, operated equipment, machines, blenders, commercial coffee brewers and coffee pots while applying safety and food safety techniques.　  
KURUME HIGHNESS HOTEL	Fukuoka,Japan
Party Event Assistant	July 2011 - July2013
· Prepared and Decorated party required by clients
· Delivery Excellent communication skills and Customer Service.

SKILLS 
[bookmark: Text27] IT Skills: Proficient in Microsoft Office (including MS Word, MS Excel, MS Powerpoint) ▪ 
Language Skills: Proficient in English, Vietnamese and Japanese (both written and spoken) 


NGO THI ANH NGAN (LYNN)
20th Oct,2016



Dear Sir/Madam,
Re: Application for the Post of Translator


I write with reference to job advertised and attach hereto my CV for your kind consideration.
I am expected to graduate Bachelor of International Business Management on May 2017.I had lived and studied in Japan for 4 years before I came to Singapore. So I can speak Japanese too. During the time in school, I have been trained in many skills and I am confident in Negotiation and Presentation. I am a patient and conscientious person who works hard and pays attention to detail. I always eager to help and learn from others in real and practical ways.
I have had work experience in Customer Services position and service industries that giving me varied skills and the ability to work with many different type of people.Although I have not worked as a professional translator before,however,I think with all my knowledge about Japan and Japanese also I will do this job all my best.
[bookmark: _GoBack]I believe I have rights skills and attitude. The job role fits my credentials. I am committed and great keen players. You would appreciate and opportunity to discuss your application that you may be contacted on 82797844 or email: ngothianhngan92@yahoo.co.jp.

Thank you for the time to consider my candidature.
Your faithfully.
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