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Customer Service Representative
Providing Exceptional Service ... Building Loyal Relationships ... Solving Problems ... Increasing Sales

· [bookmark: _GoBack]Dynamic customer service professional experienced in call-center.
· Excel in listening to customer needs, articulating product benefits and creating solutions that provide value to the customer.
· Build and maintain enduring customer relationships to boost sales and generate repeat business.

Experience

Sutherland Global Services, Philippines Inc., Davao City
 Symantec: Virus Removal Technician, 06/2009 to 02/2016

 Sutherland Global Services, Philippines Inc., Makati City
        Paypal: Customer Service Representative, 11/2007 to 05/2009

Cybercity Teleservices Inc., Clarkfield Pampanga
  Haband: Customer Service Representative 11/2006 to 05/2007


· Respond to telephone inquiries, providing quality service to customers and associates inquiring about the availability of products or status of orders.
· Listen attentively to caller needs to ensure a positive customer experience.
· Access electronic and paper cataloging systems to look up product information and availability.
· Strive for quick complaint resolution; commended by supervisor for the ability to resolve problems on the first call and avoid escalation of issues.
· Excel within a service-oriented company, demonstrating a talent for communicating effectively with customers from diverse backgrounds.
· Recommended solutions within customer budgets and proactively followed up with all leads.








Education

Holy Cross of Davao College, Inc. - Davao City, Philippines
BS in Accountancy, October 2006
Seminars completed: 
The Customer Focus  |  Creating Win/Win Relationships  |  The Customer Is Always Right
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