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JOANNE  NARCISO
B2 L19 Lupang Biyaya Tulip Street, West Fairview,
Quezon City, Philippines, 1118
joannenarciso12@gmail.com
+639274172744




OBJECTIVES
To be part of organization or company's success through hard work and dedication, wherein the organization or company can utilize my skills and abilities.


WORK EXPERIENCE
Customer Service Representative
Concentrix
September 2016 – May 2017
UPA Techno Hub, Diliman, Quezon City, Philippines
· I worked for Canadian Telco Company. The account is about Satellite TV Cable provider for the rest of Canada. 

Customer Service Representative (Technical)
SPI Crm
June 2016 – August 2016
Pldt Bldg., Ortigas, Pasig City
· I worked as Technical Assistant in a web hosting company based in the US. We assist technical issues, billing and other concerns regarding the websites of the customers.

Technical Assistant
Advanced Semiconductor Engineering, Inc. 
January 2013 – December 2015 
October 2009 – October 2012
# 66 Chinglou Rd. Nantze Export Processing Zone, Kaohsiung, Taiwan
· I operate auto-machine for Ballmount and Ballscan Bumping section. Bumping section wherein, the product is a plain wafer(IC). The wafer will undergo different chemical injection process and micro-test process then if passed it will proceed to Ballmount process wherein the solderball and flux will be put on the ball pad of the wafer through machine.

Overseas Technical Assistant      
ProMOS Company
Science Based Park, Hsinchu, Taiwan
January 2008 – November 2008
· I worked as a technical assistant and monitor the status of the machines for IC product.

Machine Operator 
Forhouse Corporation 
Daya, Taichung, Taiwan
February 2005 – February 2007
· I worked as one of the OQC (Over-all Quality Control) I make sure to check the over-all quality of the backlights. Our products are LCD’s and monitors like flat screen, laptops, calculators, etc.


EDUCATION
STI-COLLEGE Novaliches                                        
Jordan Plains, Novaliches Quezon City, Philippines
Associate in Computer Technology,  April 2000  
· Member, Computer Science Club, June 1999 - 2000

NEW ERA UNIVERSITY    
Diliman, Commonwealth Ave., Quezon City 
High School Diploma, April 1998
· Sophomore Champion Volleyball Girls Team, Intramurals(NEU), 
March 1996   
· Publicity Committee, Math Wizard Society
· Member, T.H.E. Club (Technology and Home Economics)
· Member, YECC (Young English Club Communicators) 

FAIRVIEW ELEMENTARY SCHOOL                 
East Fairview, Q.C.
Elementary Diploma, March 1994


TRAINING(S) ATTENDED
Korean Language
TESDA-QCLB Pangulong Gloria Macapagal Arroyo Scholarship Program	
February 2009

English Proficiency
TESDA-QCLB Pangulong Gloria Macapagal Arroyo Scholarship Program	
March 2009


PERSONAL INFORMATION
Age: 36 years old                                                                    
Date of Birth: 21 April 1981    
Weight: 48 kgs.
Height: 150 cm          
Place of Birth: Bayombong, Nueva Vizcaya       
Civil Status: Single      
Citizen: Filipino   
Religion: Iglesia Ni Cristo (Church of Christ)  
Interest: Travelling, sports, music, entertainment, Internet and cooking


REFERENCE
Engr. Alex Bretana                                                                    Carlotta Tafalla
 Semiconductor Engineer (ASE-Kaohsiung)                       Philippine Kidney Dialysis Foundation                                 
+886(970)151402                                                                      +639325309002                                                                                                              
                                                                                                      

Christian Canilao                                                                        Zaire A. Naval
Team Lead Concentrix                                                              Advertising Company  
+639275171522                                                                           +639157339032                             
 





		

