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MAILING ADDRESS: -                               CONTACT NO: -
DMC 154/2NORTH IBRAHIMPUR           RES.: -88-02-9870372
SCHOOL ROAD, KAFRUL, DHAKA        MOBILE:-01715-004501, 01615004501
BANGLADESH.                                         
E-mail:-kamalhospitality@outlook.com
kamalbduk@gmail.com





CAREER OBJECTIVE

I am dedicated General Manager with a strong work ethic and the ability to build lasting guest relationships. I have experienced in operation management almost 23 years with sales, budget, development, staffing and cost control. I am able to motivate employees to perform to their maximum potential and adept at communicating effectively with customers, vendors and staff. 



AREAS OF EXPERTISE

· Franchise Restaurant Management
· Guest Relations
· Corporate Hospitality
· Human Resources
· Guest Experience
· Sales & Marketing
· Front Desk Management
· Managing Housekeeping
· Customer Service Performance 
· Management Hotel 
· Operations Restaurant Management
· Food & Beverages
· Business Administration
· Event Management

WORKING EXPERIENCE

	ASSISTANT MANAGER
	BAR GELATERIA BELLAVISTA
	SINGAPORE
	1992-1995

	F & B MANAGER
	DELITALIA (CRESTA)
	SOUTH AFRICA
	1996-1998

	OPERATION MANAGER
	THE WHITE CASTLE LTD
	BANGLADESH
	2000-2006

	GENERAL MANAGER
	CASTLE INN RESTAURANT
	BANGLADESH
	FROM 1ST FEBRUARY-2006 TO 2010 JUNE.

	RESTAURANT MANAGER
	BON-O-PHOOL RESTAURANT
	MANCHESTER,
U.K
	2010 SEPTEMBER TO TILL 18TH OF FEBRUARY 2012.

	ASST.GENERAL MANAGER
	PIZZA INN 
AMERICAN CHAIN
	BANGLADESH
	FROM MARCH 2012 TO JULY 2014

	GENERAL MANAGER
	BBQ PREMIUM CAFE 
KOREAN FRANCHISE
	BANGLADESH
	FROM 1ST OF AUGUST TO TILL JANUARY 2015

	F & B MANAGER
	KURMITOLA GOLF CLUB
	BANGLADESH
	1ST JANUARY 2015 TO 2016 December-31.

	General Manager
	Karim Group 	
Hatirjheel Hospitality
Ltd.
	Bangladesh
	1st of January 2017 to till now





PROFILE

45 YEARS” ENERGETIC” HARD WORKING AND ABLE TO WORK UNDER PRESSURE” COMMITTED TO THE PROFESSION” COMMITTED TO THE HONESTY” EFFICIENCY AND QUALITY PERFORMANCE OF DUTIES” LOVE TO MEET NEW PEOPLE AND NEW CULTURE” LOVE TRAVELLING AND SPORTS AND MOVIES” LIKE SURFING ON THE INTERNET.





PROFESSIONAL STRENGTH

· COACHING & STAFF DEVELOPMENT
· QUANTITATIVE AND QUALITATIVE ANALYSIS
· TROUBLE SHOOTING AND SETTLINGS PRIORITIES
· EXCELLENT TEMPERAMENT TO WORK UNDER PRESSURE AND WITH TEAM
· IDEA GENERATION IN ENTREPRENEURSHIP AND STRATEGIC MANAGEMENT
· ACCOUNTS PAYABLE PROCESSING
· PURCHASING & INVENTORY CONTROL
· COST CONTROL AND ANALYSIS
· CO-ORDINATION CENTRAL PURCHASING 
· PREPARATION OF MONTHLY F & B FIGURES
· RECOMMENDING IMPLEMENTATION OF NEW F & B SYSTEM.
· F & B OPERATIONS
· SERVICE TRAINING




EDUCATIONAL BACK GROUND:-

	S.S.C
	BANGLADESH RIFLES HIGH SCHOOL
	1ST DIVISION
	1989

	H.S.C
	DHAKA CITY COLLEGE
	2ND DIVISION
	1991

	LONDON CHAMBER OF COMMERCE
	STAMFORD GROUP OF COLLEGE: -
ACCOUNTING, COMMERCE & FINANCE, BUSINESS STATISTIC, COSTING, MANAGEMENT ACCOUNTING.
	DIPLOMA CERTIFICATE IN SINGAPORE
	1993

	NATIONAL COMPUTER COURSE
	STAMFORD GROUP OF COLLEGE: -
BASIC COMPUTER PRINCIPAL. COMPUTER PROGRAMMING RELATED MATH &STATISTICS, BUSINESS COMMUNICATION.
	DIPLOMA CERTIFICATE IN SINGAPORE
	1994              
                                                                    

	BACHELOR OF ARTS
	MOHAMMADPUR KENDRIYA COLLEGE
	2ND CLASS
	2000

	BACHELOR OF BUSINESS ADMINISTRATION
	WAC UNIVERSITY
MAJOR IN EVENT MANAGEMENT
	GPA 3.21
	2011

	FOOD & BEVERAGE MANAGEMENT DIPLOMA
	STONE BRIDGE COLLEGE
U.K
	DISTINCTION
	2011

	HOTEL MANAGEMENT DIPLOMA
	STONE BRIDGE COLLEGE
U.K
	DISTINCTION
	2011

	MBA in BUSINESS MANAGEMENT
	WAC UNIVERSITY
	 GPA-3.38
	2013




SELF-DEVELOPMENT CERTIFICATE:-
PRODUCT AND SERVICES MANAGEMENT, LEVEL-1.

FOOD SAFETY AND HYGIENE, LEVEL-2
(CITY & GUILDS)



PERSONAL INFORMATION

FATHERS NAME			: - ALHAJ.M.A.QUDDUS
DATE OF BIRTH			: - 07/02/1973
AGE					: - 45 YEARS
NATIONALITY			: - BANGLADESHI
RELIGION				: - MUSLIM
MARITAL STATUS			: - MARRIED



LANGUAGE INSTRUCTION
	SPEAKING
	BANGLA
	ENGLISH
	HINDI & OTHERS

	WRITING
	BANGLA
	ENGLISH
	




HOBBY: 

TO KNOW MORE PEOPLE AND DIFFERENT CULTURE, PLAYING BILLIARD, CRICKET, TABLE TANNINS ETC.WATCHING MOVIE & TV, SURFING IN THE INTERNET.


References:-

MD.KAMAL UDDIN
CHAIRMAN
RIGS GROUP
TEL-01711750670

A.R.KHAN
Government Lawyer (P.P)
TEL-01911460269

I look forward to an interview and hope to hear from you at your earliest convenience.


Yours Faithfully,

Md. Kamal Hossain
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