JOHN PAUL GAN LOCSIN
Bldg 6 Unit 310 Phase 1, 
Urban Deca Homes Tisa, Brgy. Tisa, Cebu City
Cebu, Philippines
johnpaul.locsin@gmail.com
Mobile # 09229592668


EDUCATIONAL ATTAINMENT

SCHOOLS							DATE ATTENDED

ELEMENTARY: PHILIPPINE NORMAL UNIVERSITY               1990-1996
      Cabahug Street, Cadiz City
      Negros Occidental, Philippines

	
HIGH SCHOOL: PHILIPPINE NORMAL UNIVERSITY	 1996-2000
      Cabahug Street, Cadiz City
      Negros Occidental, Philippines


COLLEGE:	     UNIVERSITY OF NEGROS                                2001-2005     
		     OCCIDENTAL – RECOLETOS
		      Lizares Extension, Bacolod City
		      Negros Occidental, Philippines


     UNIVERSITY OF ST. LA SALLE		2005-2007
       La Salle Avenue, North Drive
       Bacolod City, Negros Occidental
       Philippines

COURSE:	     BACHELOR OF SCIENCE
     IN INFORMATION MANAGEMENT


WORK EXPERIENCES
[bookmark: _GoBack]
Accenture Inc.
IT Park, eBloc 3 Tower W. Geonzon St, Cebu City, Cebu, Philippines 6000
April 1, 2016 – April 03, 219
Video Conference Specialist/Customer Service Associate

>Assists customers with their Video Conferencing queries.
>Receives online Video Conferencing meeting requests from the customer and manually input it to the system.
>Monitor customer’s video conferencing meeting to make sure no issues will occur during the meeting.

TeleTech Customer Care Mgmt.
2nd & 3rd floor Robinsons Big R, Cainta, Rizal, Philippines 1900
Feb. 14, 2009 – July 31, 2014
Technical Senior Associate Tier 3 (Broadband Specialist/Tester) - Telstra ADSL

>Review and filter escalations submitted by the Tier 1 / FOH (Front of House).
>Provide resolutions to wholesale ISPs (TPG, Optus, Dodo, Primus, etc…) on their escalated issues.
>Run some line testing on Telstra exchange/network to check if fault is on the network or on customer’s premise.
>Assist customers with further troubleshooting steps to resolve their issue over the phone.
>Sent out CT (Communications Technician) if found fault on Telstra’s exchange and if issue cannot be resolve over the phone to rectify the fault.

PERSONAL DATA

Date of Birth:	 	February 10, 1983							
Place of Birth: 	St. Anne Hospital, Cadiz City 6121, Negros Occidental		
Religion:         		Roman Catholic
Status:             		Married      
Sex:                		Male
Height:           		5’3”
Weight:          		120 lbs.	           
Citizenship:    		Filipino 
Language Spoken:	Fluent in English, Tagalog, and Hiligaynon

REFERENCES

Glenn Linao  (09165474525)
Team Lead, Accenture Inc.
IT Park, eBloc 3 Tower W. Geonzon St, Cebu City, Cebu, Philippines 

Khay Cleland  (09177709390)
Team Lead, Accenture Inc.
IT Park, eBloc 3 Tower W. Geonzon St, Cebu City, Cebu, Philippines 

Evelyn Anino (09423784527)
Supervisor, TeleTech CustomerCare Management 
2nd & 3rd floor Robinsons Big R, Cainta , Rizal, Philippines
