We are writing regarding an issue we have with getting a refund for the VAT you collected on amazon seller
fees in error.

We are a US based company as you can see from all our account details and we were very surprised to notice
that starting June 2015 you started to collect VAT. We opened a case in December and we were told that the
account information (tax information, business address, bank account, etc) wasn't taken into account when
you determined whether we are a EU based company and whether you need to collect VAT or not. Apparently
the information used to determine our location was the “seller profile” where an old UK address from 2013
appeared, although that drop down menu also contained our US address.

After opening the case, we were told that you would stop charging VAT in about 30 days and we can confirm
that we are not being charged VAT anymore. However, we were also told that we can’t get a refund for the
VAT charged in error, without much explanation as to why.

We also sell in Europe and we had the same issue on France as well but Amazon France told us that in order to
get a refund we would simply have to send a proof that our company’s place of establishment was US at the
beginning of 2015. So we are hoping you will treat this issue in a similar fashion and we are happy to provide
any form of proof that our company is, and has always been US based.

Please let us know how to proceed to get this matter sorted out.
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