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To: Martin Miller <martin@amviksolutions.com>
Cc: Vicky Dheer <vicky@amviksolutions.com>, Peter brown <peter@amviksolutions.com>

Martin,

I want to thank you personally for your excellent service to my company over the past year. You have
done an incredible job of helping me understand the billing process and the correct way to bill for
services. You have been patient and tenacious when there have been issues, and you always made
certain that any issues were resolved to my satisfaction. I greatly appreciate your work.

Have a very blessed day.

Amesha C. Smith, MA, JD, BCBA
Executive Director/CEO

www.capsheafbehavioral.com
(888) 557-1305

CONFIDENTIAL AND PRIVILEGED COMMUNICATION: Ç╙╜ℓ ▓śℓℓĂ┼ś Ă■ŕ  Ăľľ◘▓♫Ă■Ŧ╜■┼ ŕ ◘ľĵ ▓ś■Ċℓ
Ăŉś ľ◘ōśŉśŕ  ĽŦ Ċ╙ś ś▄śľĊŉ◘■╜ľ / ◘▓▓ĵ ■╜ľĂĊ╜◘■ℓ t ŉ╜ōĂľŦ ! ľĊ⁪ یو   Ü⁭ { ⁭ / ⁭ ب  ب ھويو  ⁪وويو  ▓ĂŦ Ľś ľ◘ōśŉśŕ  ĽŦ Ċ╙ś
I śĂ▄Ċ╙ L■ℓĵ ŉĂ■ľś t ◘ŉĊĂĽ╜▄╜ĊŦ Ă■ŕ  ! ľľ◘ĵ ■ĊĂĽ╜▄╜ĊŦ ! ľĊ I Lt ! !  ◘ź يلآلآو⁪  Ă■ŕ  ▓ĂŦ ľ◘■ĊĂ╜■ ľ◘■ź╜ŕ ś■Ċ╜Ă▄
╜■ź◘ŉ▓ĂĊ╜◘■ ◘ŉ t ŉ◘ĊśľĊśŕ  I śĂ▄Ċ╙ L■ź◘ŉ▓ĂĊ╜◘■ ╜■Ċś■ŕ śŕ  ź◘ŉ Ċ╙ś ℓ♫śľ╜ź╜śŕ  ╜■ŕ ╜ō╜ŕ ĵ Ă▄ℓ  ◘■▄Ŧ⁭  Lź Ŧ◘ĵ  Ăŉś ■◘Ċ Ċ╙ś
╜■Ċś■ŕ śŕ  ŉśľ╜♫╜ś■Ċ ◘ŉ Ă■ Ă┼ś■Ċ ŉśℓ♫◘■ℓ╜Ľ▄ś ź◘ŉ ŕ ś▄╜ōśŉ╜■┼ ╜Ċ Ċ◘ Ċ╙ś ╜■Ċś■ŕ śŕ  ŉśľ╜♫╜ś■Ċ⁪  Ŧ◘ĵ  Ăŉś ╙śŉśĽŦ ■◘Ċ╜ź╜śŕ
Ċ╙ĂĊ Ŧ◘ĵ  ╙Ăōś ŉśľś╜ōśŕ  Ċ╙╜ℓ ŕ ◘ľĵ ▓ś■Ċ ╜■ śŉŉ◘ŉ Ă■ŕ  Ċ╙ĂĊ Ă■Ŧ ŉśō╜śŎ⁪  ŕ ╜ℓℓś▓╜■ĂĊ╜◘■⁪  ľ◘♫Ŧ╜■┼⁪  ◘ŉ Ċ╙ś ĊĂ╫╜■┼ ◘ź
Ă■Ŧ ĂľĊ╜◘■ ĽĂℓśŕ  ◘■ Ċ╙ś ľ◘■Ċś■Ċℓ ◘ź Ċ╙╜ℓ ╜■ź◘ŉ▓ĂĊ╜◘■ ╜ℓ ℓĊŉ╜ľĊ▄Ŧ ♫ŉ◘╙╜Ľ╜Ċśŕ ⁭  ë╜◘▄ĂĊ╜◘■ℓ ▓ĂŦ ŉśℓĵ ▄Ċ ╜■
Ăŕ ▓╜■╜ℓĊŉĂĊ╜ōś⁪  ľ╜ō╜▄⁪  ◘ŉ ľŉ╜▓╜■Ă▄ ♫ś■Ă▄Ċ╜śℓ⁭  Lź Ŧ◘ĵ  ╙Ăōś ŉśľś╜ōśŕ  Ċ╙╜ℓ ľ◘▓▓ĵ ■╜ľĂĊ╜◘■ ╜■ śŉŉ◘ŉ⁪  ♫▄śĂℓś ■◘Ċ╜źŦ
amesha.smith@capsheafbehavioral.com ╜▓▓śŕ ╜ĂĊś▄Ŧ ĽŦ ś ▓Ă╜▄⁪  Ă■ŕ  ŕ ś▄śĊś Ċ╙ś ▓śℓℓĂ┼ś⁭ Please be
certain to destroy the original transmission and its attachments without reading them or saving them to disk. Thank
you.

Vicky <vicky@amviksolutions.com> Mon, Mar 19, 2018 at 9:00 PM
To: amesha.smith@capsheafbehavioral.com
Cc: Martin Miller <martin@amviksolutions.com>, Peter <peter@amviksolutions.com>

Thank you Amesha

Really appriciate your words. Will try to keep the service level same or better for many coming years.

Great job Martin. Will be calling you shortly.
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Martin Miller <martin@amviksolutions.com> Mon, Mar 19, 2018 at 10:35 PM
To: amesha.smith@capsheafbehavioral.com
Cc: Vicky Dheer <vicky@amviksolutions.com>, Peter brown <peter@amviksolutions.com>

Good Morning Amesha,

Thank you so much for writing this feedback on my work ability, will continue to provide the same
service and if required will also try to improvise, have a good blessed day ahead !!

Regards
Martin Miller

web ABA - Amvik

Phone: 805-277-3392 x 1023

Fax    :866-498-2702

www.webaba.com

We are always evolving--click HERE for our latest system updates!

WebABA is also available for download on the App Store and Google Play!
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