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Feedback

3 messages

Lynn Wilson <drlynnwilson@abavbgroup.com> Thu, Feb 22, 2018 at 5:26 AM
To: Martin Miller <martin@amviksolutions.com>

Cc: Adu Moorthy <adu@amviksolutions.com>, Vicky Dheer <vicky@amviksolutions.com>, Peter Brown
<peter@amviksolutions.com>, Jere Halligan <jere@abavbgroup.com>, Michelle Nieves
<michelle@abavbgroup.com>

Hi Martin,

This email is to provide some quick feedback regarding the services you provide us as a representative of
Amvik.

In summary, we are extremely pleased with the follow-up, attention to detail, timeliness of responding,
accessibility, and clarity of communication that we receive from you. We appreciate your patience and your
cooperative attitude as well. We also appreciate that you have been diligently resubmitting and following up
on past unpaid claims and that you have been keeping us updated on the status of those. Thank-you for
helping us to receive reimbursement for all our hard work with clients, which obviously helps keep our
company financially healthy.

We ask that you please let us know if you become aware of any errors we make on WebABA authorization
entry or if we should enter things in a different way. We would like to be as accurate as possible and make
sure we are not causing more work or causing claims to be resubmitted due to the way we have entered
something.

| sincerely hope we continue to work together for a long time.
Thanks again,

Lynn

Lynn Wilson, Ph.D., BCBA-D
Executive and Clinical Director

ABA & VERBAL BEHAVIOR GROUP, INC.

4455 Murphy Canyon Rd.

San Diego, CA 92123

email: drlynnwilson@abavbgroup.com
phone: 619.281.6067

fax: 619.795.0814
www.ABAVBGroup.com

This message, including attachments, contains information
that is considered confidential. The information is intended
solely for the use of the addressee(s). If you are not an
addressee, your disclosure, copying, distribution or use of the
contents of this message is prohibited. If this message has
been sent to you in error, please notify the sender by return
e-mail and then delete this entire message. Thank you.



Martin Miller <martin@amviksolutions.com> Thu, Feb 22, 2018 at 6:00 AM
To: Lynn Wilson <drlynnwilson@abavbgroup.com>
Cc: Adu Moorthy <adu@amviksolutions.com>, Vicky Dheer <vicky@amviksolutions.com>, Peter Brown
<peter@amviksolutions.com>, Jere Halligan <jere@abavbgroup.com>, Michelle Nieves
<michelle@abavbgroup.com>

Hi Lynn,

Thank you so much for the feedback, it's my pleasure to work for you and Abavb practice and i'm

Jjust doing my job and will continue to work the same way for our practice in the same manner with all

my efforts put together in resolving and addressing all issues and requests in timely manner. Once
again thank you so much for the feedback, have a good blessed day ahead !!

Regards
Martin Miller

web ABA - Amvik
Phone: 805-277-3392 x 1023
Fax :866-498-2702

www.webaba.com

We are always evolving--click HERE for our latest system updates!

WebABA is also available for download on the App Store and Google Play!
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Vicky <vicky@amviksolutions.com> Thu, Feb 22, 2018 at 6:56 AM
To: Lynn Wilson <drlynnwilson@abavbgroup.com>

Cc: Martin Miller <martin@amviksolutions.com>, adu <adu@amviksolutions.com>, Peter Brown
<peter@amviksolutions.com>, Jere Halligan <jere@abavbgroup.com>, Michelle Nieves
<michelle@abavbgroup.com>

Thanks Lynn for the feedback. | am glad you are liking what Martin is serving.
Great work Martin
Really appriciate your feedback.

Thanka
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