María José González García. 
Personal information:  
Pablo Picasso 6429. Portal de Cumbres, Monterrey, NL 6429.  
Ma.jo.gonz1993@gmail.com 
July 5th 1993, Monterrey N.L. (25 years old)  
812-691-0330 Introduction. 
When I must describe myself in one word I always choose “creative”. I have an outgoing personality that allows me to adapt easily to new experiences and people, I enjoy learning over most things; I think that each new experience has something to teach me and will enrich the way I work and conduct on my daily life.   
Skills. 
My previous employments have allowed me to develop several useful skills for any office and administrative environment. I consider myself to have a good ability to express clearly and concisely; This in addition to typing 70 words per minute on an English keyboard.  
I enjoy team work and am a firm believer than to have an efficient environment in any team, communication is the key. When information is properly handled and distributed among everyone we ensure to be the same page to work for a specific goal.  
Another asset that I think is important to mention is one that was developed on the years I have worked as a customer service representative, this would be my domain of my soft skills and information management.  
Education and Experience.  
The main orientation of my working experience is the customer service area, I have worked hand by hand with clients for as long as I can remember. I do consider that the priority for any efficient environment is having a good communication with my employer, this ensures that each piece works together as a clockwork. Below you will find a list of my previous employments and academic history. 
· CEMAC, Monterrey, Nuevo Leon/Mexico.  
· Certificado de Bachillerato.  
· CEMAC, Monterrey, Nuevo Leon/Mexico. 
· Fashion Design Technician, 3 semesters 07/2017. 
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· PRIVATE COMPANY.
As a customer service representative, I provide presales support to potential clients through an ERP system that includes all of the information on the existing catalogue and orders.
· October 2018 – present.

· ARVATO BERTERLSMANN 
As a Presales department we provided a tailored digital solution within Microsoft Products based on specific discovery questions. As well, as creating leads for company Partners to follow up and complete. 
· Office 365 Licensing Specialist, August 2016 – October 2018. 
· TELETECH  
· Tech Support Rep. HSDR TII TIME WARNER CABLE 
 Antonio Morales, SUPERVISOR Plaza de la república #43 col. Tabacalera CDMX 55 9140 5320  
· ATENTO  
· EJECUTIVO DE VENTAS BILINGÜE VOLARIS Alfredo Lopez, 
SUPERVISOR Av. Yucatán #15 Col. Hipodromo Condesa CDMX  
· HISPANIC TELESERVICES  
· Tech Support Rep CHSI COMCAST  Jessica Rodriguez, Supervisora  Languages. 

Spanish is native language; however, being the daughter of a US citizen has given me the opportunity to be familiar with both tongues since a very young age. I consider myself a fluid English speaker.  
· Spanish 100%.  
· English 90%. 
