Portfolio of NABAKISHOR CHANDRA BARMAN

Organization:                          Bangladesh Association of Software and Information Services (BASIS)
Designation: 	Assistant Program Manager, Member Service
Duration of Employment: 	October27, 2015 to 29 November, 2018

Job Responsibilities: 	As per following-

BASIS Membership Consulting and Service Management: Welcome meeting for consulting the BASIS membership process and check list based on IT/ Software/ ITES/ E-commerce entrepreneurs requirement wise. Projection the business nature and execute to became a BASIS member. I maintained from the very begging of my job in BASIS to process admin panel approval process, master database, certificate process. To Maintains the BASIS member service consulting financial and non-financial end very successfully.   

Corporate, Trade Body and also Stakeholder Relationship: Maintaining and developing the Relationship and Communication with Corporate, National Trade Body & Association, Government Body (IBPC), Ministry of Posts, Telecommunication & Information Technology, Ministry of Finance, Ministry of Foreign Affairs, Ministry of Commerce and so on), Bank & Insurance, Startups, IT & ITES Organizations (1500+), High Officials and so on.; Working with Academic Institutes (Universities, College, School & Polytechnic); Preparing Project Plan to attract the Target Group; Managing and pursuing the new company owner’s and creating new opportunity; Industry Branding & Marketing; Arranging Event, Expo, Seminar, workshop and so on. I am playing role as Secretariat In-charge of BASIS standing committee on Local market Policy, Call center and BPO, Web and Cloud, Cloud and Bid Data Forum.


Additionally, support to Secretariat and Administration: General service activities; IT/Software/ ITES/E-commerce TAX and VAT Management; developing legal papers and check list, internal Codes of Conduct & different membership and service Policies and rules; assist in reviewing & benchmarking the internal & external environment to improve the membership and service policies & initiatives thus enhancing overall organization performance and so on. I am also maintaining the general administration for project, program and agency arrangement and so on be part of BASIS Secretariat.

ACHIEVEMENT & AWARDS working with BASIS:

Leading: Secretariat In-charge of BASIS Standing Committee on Local Market, Call center and BPO, Web and Cloud; BASIS Cloud and Big Data Forum.
Relationship: Communication with all BASIS members (1100 BASIS member, Academic Institutes, Govt. High Officials & Trade Body and so on.
General BASIS Service:	Performance Member and Service Management and also Implemented
Policy: ITES, local market, call center and BPO draft process and pursuing in EC board. 

[bookmark: _Hlk508894365]Most Successful Projects and Awarded for Performances:
Working as a BASIS secretariat coordinator in  NASA Space Apps Challenge 2016 & 2017, Digital World 2016 & 2017, BASIS SoftExpo 2017 & 2018, BASIS National ICT Awards 2017& 2018, ICT Oscar- APICTA Awards 2017, Career Camp 2018 and so on. I was also worked with Startups of Bangladesh &Assistance “Connecting Startups Bangladesh” and also Women’s Day Celebration in 2017.
International Certification: I was completed 10 online certificate course in various field of business and prospect development in international context of  experience with International Trade Centre (Under SME Academy of ITC) in Switzerland, Zurich in the project of “NTF-III” from Bangladesh Coordinator offer this distinction online courses.

I have a passion to work in ICT industry and business development and also I give my best contribution in my future career.

