1. [bookmark: _GoBack]iCT250 SIPA Retail and Quick Service Semi Integrated Solution
Our countertop payment solution uses the semi-integrated payment application (SIPA) to provide you with the ability to integrate with your Point of Sale (POS)/ECR. SIPA protects against fraud and speeds up the payment process for both customers and clerks.  
Description:
Our countertop payment solution uses the semi-integrated payment application (SIPA) to provide you with the ability to integrate with your Point of Sale (POS)/ECR. SIPA protects against fraud and speeds up the payment process for both customers and clerks. Your customers can confidently pay knowing their card payment data is protected.
Benefits for Business
· Reduce chargebacks and fraudulent transactions by accepting chip and PIN payments.
· Reduce identity theft as the customer’s card never leaves their possession.
· Provides password protection for sensitive transactions, allowing only designated staff access.
· Protect customers’ payment information by masking card information on transaction receipts. Card masking and data truncation on receipts also reduces your PCI scope.
· Maximizes payment security by masking sensitive card holder data before it is sent to your POS/ECR. Your customers want a hassle-free shopping experience. While it may not be top-of-mind when they’re browsing your store, our solution guarantees that their payment card data is always protected.
Integrated Solution Benefits
Our semi-integrated counter top solution can easily integrate to one of First Data’s certified retail POS /ECR solutions.
· Easily integrate to your POS/ECR solution
· Simplify reconciliation
· Make it easier for customers to leave a tip.
· Improve your customer’s shopping experience with a faster checkout and more efficient service.
2. iWL250 Pay at the Table Semi Integrated Restaurant Solution
The iWL252 Bluetooth Short Range or iWL255 3G Long Range pay at table solution easily integrates First Data payment processing with any of our certified Restaurant Management Systems (RMS).
Description:
The iWL252 Bluetooth Short Range or iWL255 3G Long Range pay at table solution easily integrates First Data payment processing with any of 13+ certified Restaurant Management Systems (RMS). Every transaction is encrypted and secured. The Pay@Table application protects against fraud and speeds up the payment process for both guests and servers.
Your guests want good food, friendly service and a hassle-free dining experience. While it may not be top-of-mind when they're browsing your menu, they also want assurance that their payment card data is protected.

In Your Restaurant: iWL252 Bluetooth Short Range
Instead of your servers taking guests’ credit or debit cards to a central terminal to process, they simply bring the iWL252 hand-held terminal to the guest’s table. The transaction is processed right there without your guests ever losing sight of their payment card.
Delivery or Patio: iWL255 3G Long Range
Whether your guests are dining on your patio or have ordered their meal from your kitchen from the comfort of their homes, credit and debit payments are accepted wherever your guests are located. The transaction is processed without your guests ever losing sight of their payment card.
Benefits for Business
· Higher table turns. A typical payment transaction involves a server leaving the check at the table in a billfold. The customer leaves the card in the billfold and waits for the server to return which can takes upwards of 10 or more minutes. Then the customer waits again for their receipt. Increasing table turns means an increase in profits.
· Higher tips for servers. Bringing the payment device to the table leads to more table turns and increased face-time, as well as higher customer satisfaction, resulting in better tips for servers.
· Maximized payment security. Every transaction is encrypted and secured; so you no longer store actual credit card numbers. Protect your guests, improve service and even increase business all with the easy-to-use Pay@Table application and terminal.
· Reduced chargebacks. Chargebacks have been on the rise. By accepting chip and PIN payments, chargebacks and fraudulent transactions are drastically reduced.
· Reduced identity theft. Pay-at-the-table prevents cards from being taken from the customer by servers and skimmed: customer’s credit card data can be collected from hundreds of customers in a week by fraudulent servers who collect the data and sell it for profit. Pay@Table eliminates that possibility by keeping cards out of servers’ possession.

3. Mobile Pay Plus Solution
The complete mobile POS solution for Apple® and Android™ phones and tablets. With the Mobile Pay Plus application, running your business on-the-go is never a problem: everything you need to manage and grow your business in the palm of your hand.
Description:
The complete mobile POS solution for Apple® and Android™ phones and tablets.
With the Mobile Pay Plus application, running your business on-the-go is never a problem. Our high-powered mobile payment solution puts everything you need to manage and grow your business in the palm of your hand.
Benefits for Business
Whether you want to take payments at your customer's place of business or you’re just generally on the go, our mobile pin-pad + Mobile Pay Plus application is the payment solution for you.
Be in your customer's environment.
Be flexible for your customers and allow them to pay for your goods or services in any form, at their location whenever payment is required.  
Easily manage your inventory.
Once an item is sold, you can take payments immediately and your inventory updates, no matter how many devices you have or where they are being used. 
Accept more payment types.
Take virtually all kinds of payments anytime & anywhere —credit and debit contact and contactless payments and send detailed receipts via e-mail.
Protect your business.
Help keep yours and your customers’ information safe with built-in data protection from TransArmor.
Apply discounts.
Apply discounts for your customers at the item level, order level or both.
Access anywhere, anytime.
Run your business on cloud-based software so you can access your information from any device. And, easily keep track of your business transactions by type (cash, cheque, credit/debit) using Business Track Reporting. 

4. MX915 Integrated Payment Terminal
The MX 915 is designed to engage consumers in new ways with its full-motion video display and slim, space-saving design. It captures consumers' attention without adding to lane or countertop clutter. 
Description:
A complete media solution that’s sure to engage and impress
The MX 915 is designed to engage consumers in new ways with its full-motion video display and slim, space-saving design. It captures consumers' attention without adding to lane or countertop clutter.
All contact info
[image: https://www.firstdata.com/ca/products/icon-eCommerce.jpg]
PURPOSEFUL DESIGN
Brilliant 4.3” color display that’s sure to delight and captivate. Enjoy the same great features as the MX 925 wrapped in a smaller, elegant design.
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CUSTOMIZEABLE
Promote upcoming sales and special offers on the large bright display screen.
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SEAMLESS INTEGRATION
Flexible connectivity I/O module, backwards compatibility with MX 800 cabling, and intuitive development tools simplify integration.
Benefits for Business
· REDUCE CHARGEBACKS and fraudulent transactions by accepting chip and PIN payments.
· REDUCE IDENTITY THEFT as the customer’s card never leaves their possession.
· PASSWORD PROTECTION for sensitive transactions, allowing only designated staff access.
· Easily accepts payments from popular smartphone applications as it is NFC-enabled.
· Application development is fast and flexible, thanks to its use of the Web Development Environment (WDE).
· MASKS CUSTOMERS’ PAYMENT INFORMATIONon transaction receipts. Card masking and data truncation on receipts also reduces your PCI scope.
· SUPPORT for all contact and contactless payment transactions.
· The 4.3” color display supports full motion video to advertise directly on the terminal– driving new revenue opportunities while enhancing customer interaction.
Specifications
	PROCESSOR
400 MHz, ARM11 32-bit RISC processor
	MEMORY
512MB (256MB Flash, 256MB SDRAM)

	OPERATING SYSTEM
V/OS (Linux-based)
	TOUCHSCREEN
Capacitive touch

	DISPLAY
4.3" (480 × 272) color LCD | Corning® Gorilla® Glass
technology
	PAYMENT ACCEPTANCE TYPES
EMV | NFC/CTLS | MSR

	COMMUNICATIONS
USB host (optional) | USB client (optional) 
Ethernet(optional) | Wifi (optional) | Bluetooth (optional) 
RS-232 (optional)
	ACCESSORIES
Connect I/O accomodates all MX 800 connectivity

	POWER
12W, 12V DC 1A, power pack input requirements: 100-240VAC,
50/60Hz
	SECURITY
PCI PTS 4.x approved

	DIMENSIONS
225mm L × 182mm W × 56mm H

	







5. Universal POS Retail and Restaurant Solutions
First Data Canada and POS Canada have partnered to bring our customers the Universal POS System. The Universal POS System can be purchased or leased as alone or in combination with the VX820 Duet creating a semi-integrated solution

Description:
UniversalPOS Retail and Restaurant System
The UniversalPOS System can be purchased or leased as alone or in combination with the VX820 Duet creating a semi-integrated solution.

UniversalPOS is a powerful point of sale and inventory control system that merchants can customize to meet their current and future business needs.
The system can operate in a client/server environment using any of Microsoft’s popular operating systems and generic off-the-shelf computers and peripherals. You can use many of the various point of sale keyboards offered today or operate in a touch screen environment. The user configured interface screens can be designed to suit your needs using our POS Screen Menu Designer.
Benefits for Business
· Retail and restaurant features
· Winery features
· Invoicing module
· Customer tracking | rewards
· Sales tracking
· Employee time and attendance
· Integrated staff scheduling
Key Components
· POS PC with Cash Drawer and Receipt Printer
· Universal POS Retail software with Credit/Debit processing 
· Universal POS back office license installed
· Metrologic UPC code scanner
· Thermal paper (50 rolls)
· 4 Hour Web/Phone Based Software Training
· Option of LED pole display or 10.4” rear graphic display
· One year 24/7 full system support and software updates

6. Virtual Terminal
With the First Data Virtual Terminal, merchants can accept card transactions without having to purchase POS terminals or other costly hardware or software. You can customize the First Data Virtual Terminal for your specific needs. Create unique merchant profiles, detailed reports and recurring payments.

Description:
The virtual terminal credit card processing solution can be scaled to meet these needs and more. With the First Data Virtual Terminal, merchants can accept card transactions without having to purchase POS terminals or other costly hardware or software.
The First Data gateway Virtual Terminal allows the merchant and their staff to process transactions from almost anywhere with an Internet connection. All that is needed is existing workstations and access to First Data’s SSL-protected, PCI compliant online member area. 
Features and Benefits
· Create unlimited user accounts with unique security permissions
· Support purchases, pre-authorizations and adjustments
· Customize terminal layout
· Add drop down menus, checkboxes, text fields and more
· Collect up to five pieces of business-specific data
· Review extensive online reporting
· Export transaction data to CSV
· Ideal to take phone-in orders
· Data Security and Fraud protection tools
· Real-time Online reports making it easy to reconcile payments
· Compliant with PCI DSS industry security standard
How it Works
Enter transaction details
Process sales, authorizations and refunds using a virtual terminal on any web browser. Accept Visa, MasterCard, Amex, Discover and more.
Type in your customer’s card information
We are Level 1 PCI Compliant and use the same level of SSL encryption as the big banks in Canada. You don’t have to worry about the setup. We handle all that for you.
Fill out your customer’s profile
Enter transaction details and save customer info using the virtual terminal.
Send a custom email receipt
When a sale is complete, you can send your customers an email receipt straight to their inbox.
For the high-volume call center: If you need to add custom fields to your transaction histories, we can work with you to add up to five unique parameters through custom fields on your online interface. If you have access to a developer you can also access additional reporting tools by integrating to our comprehensive reporting API.





7. VX680 WiFi, Bluetooth or 3G Wireless Terminal
The portable, handheld VX 680 provides merchants with an innovative touch-screen interface that offers speedy payments which allows merchants to accept payments anywhere whether within their retail location, on their sidewalks and patios using WiFi or on the go using 3G networks. 
Description:
VX 680 Point of Sale Terminal
Accept payments wherever your business takes you.
 
The small, portable, handheld VX 680 allows merchants to move beyond the traditional limits of their checkout counters and accept payments anywhere whether within their retail location, on their sidewalks and patios using WiFi or on-the-go using 3G networks.
A touch screen with intuitive buttons allows your customers to interact directly with the VX 680 without handing over their credit cards. The color screen can also display engaging graphics, logos or promotional messages for added customer engagement.
Specifically tailored to the needs of merchants on the move, this full-function, portable payment device is power packed with performance. Businesses from delivery services and stadium vendors to restaurants will benefit from wireless connection options, lightning-fast processing speeds and the reliability and security of the proven VX platform.
Benefits for Business
· Accept  contactless, chip and pin, magnetic stripe and mobile wallet payment options
· Robust tip functionality   
· Password-protection options to restrict access to configuration, transactions and reporting functions
· Print receipts quickly with the integrated thermal printer
· Fast transaction throughput using your current internet connection via Bluetooth or Wi-Fi or use 3G coverage provided on the Rogers or Telus network  (at an additional cost)
· Tamper resistant construction, secure SSL protocols, Verishield file authentication and PCI PTS 3.X approval all combine to provide unmatched security
· Drop resistant to 1 meter on concrete floors to minimize breakage and downtime

8. VX820 Duet Countertop Terminal
The VX 820 Duet all-in-one countertop payment solution will help you keep pace with changing payment types and ensure a speedy checkout process: an affordable solution that takes just a few minutes to setup. The terminal processes transactions quickly using a traditional telephone line or over the Internet (IP) with telephone backup. With dual-user functionality staff and customers alike will appreciate the ease-of-use, speed of processing and built-in security. 
Description: 
VX 820 Duet Countertop Terminal
Make the checkout process fast, secure and reliable.
Provide merchants and consumers everything they need in one device. 
You need a point of sale system that keeps the line moving, protects customer data, and can handle all types of payment, including contactless, chip, magnetic swipe transactions and mobile wallet. The VX 820 Duet all-in-one countertop payment solution will help you keep pace with changing payment types and ensure a speedy checkout process.
The VX 820 Duet is an affordable solution that takes just a few minutes to setup. The terminal processes transactions quickly using a traditional telephone line or over the Internet (IP) with telephone backup. With dual-user functionality staff and customers alike will appreciate the ease-of-use, speed of processing and built-in security.
Benefits for Business
· Accept virtually all contactless, chip, magnetic stripe and mobile wallet payment options
· Built-in contactless acceptance reduces transaction times and checkout queuing
· Easy to use for staff and customers – large 3.5" touch display with blue backlit keypad
· Built-in contactless acceptance reduces transaction times and checkout queuing
· Robust tip functionality
· Password protection restricts access to configuration, transactions and reporting functions
· Integrated thermal printer with graphic capability prints 18 lines per second for quick receipts
· Fast transaction throughput using using  your current internet connection and dial-back functionality (when required)
· Protect against fraud and identity theft with secure encryption and authentication of applications
· Tamper resistant construction, secure SSL protocols, Verishield file authentication and PCI PTS 3.X approval all combine to provide unmatched security
· Drop resistant to 1 meter on concrete floors to minimize breakage and downtime
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